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is located. “We’re going into businesses and determining what they need, 
whether it’s hosted PBX, SIP Trunking or a complete UC solution. From 
there, we are layering applications that tie in mobile and applications [like] 
Salesforce.com, Microsoft Outlook and ACT that push businesses to become 
PRUH�HI¿FLHQW�DQG�IRFXV�RQ�WKHLU�GD\�WR�GD\�MREV�́ �H[SODLQV�0LFKDHO�6WHUO��
Vice President of Sales and Marketing at SimpleSignal.

:LWK�WKHVH�JRDOV�LQ�PLQG��6LPSOH6LJQDO�FKRVH�(GJHZDWHU�1HWZRUNV¶�HQG�
user solutions over several competing systems. “The other manufacturers 
were trying to change their legacy telephony devices into VoIP products, 
whereas [Edgewater] offered VoIP from the ground up and emphasized VoIP 
GHVLJQ�IRU�HQG�XVHUV�́ �6WHUO�VD\V��³,W�ZDV�JUHDW�WR�¿QG�D�FRPSDQ\�WKDW�FRXOG�
UXQ�DORQJVLGH�XV�WKLV�HQWLUH�WLPH�́

Making the Shift Together

According to Sterl, SimpleSignal founders recognized the move toward both 
9R,3�DQG�WRZDUG�FORXG�EDVHG�VHUYLFHV�DQG�VDZ�WKDW�WKH�SRWHQWLDO�LQ

As it was building out its infrastructure back 
LQ�������FORXG�EDVHG�XQL¿HG�FRPPXQLFDWLRQV�
(UC) provider SimpleSignal (http://www.
simplesignal.com) was trying to solve two 
issues. The company needed an end device 
that could provide its customers with a 
managed hosted PBX that could offer superior 
QoS (Quality of Service) and VPN functionality 
DQG�WKHQ�DGGLWLRQDO�9R,3�EDVHG�WHOHSKRQ\�
products that would simplify the deployment 
of its hosted UC solutions. 

Given that one of SimpleSignal’s selling points 
LV�LWV�DELOLW\�WR�RIÀRDG�WKH�FRPSOH[LW\�RI�
telephony systems away from the end user, 
this equipment had to be easy to monitor 
regardless of the services it is providing to a 
customer or where the customer’s system

 

SimpleSignal is a hosted 
3%;�DQG�FORXG�EDVHG�8QL¿HG�
Communications service 
provider. SimpleSignal provides 
IP phone applications and 
FORXG�EDVHG�VHUYLFHV�WR�WHQV�RI�
WKRXVDQGV�RI�VDWLV¿HG�EXVLQHVV�
users throughout the US and 
Canada, with a growing list 
RI�PXOWL�RI¿FH�FOLHQWV�LQ�PDQ\�
International locations. 



supplying telephony solutions that leveraged both trends. Although VoIP 
as a technology has the obvious potential to lower communications costs 
dramatically, its ROI is meaningless if companies have to devote additional 
WLPH�DQG�UHVRXUFHV�WR�PDQDJH�WKHVH�V\VWHPV�LQ�KRXVH�

“[Our customers] don’t want to worry about upgrades or different systems 
QRW�WDONLQJ�WR�RQH�DQRWKHU�́ �6WHUO�VD\V��³:H�PDNH�VXUH�HYHU\WKLQJ�ZRUNV�
together while delivering additional functionalities that don’t require them to 
KDYH�DGGLWLRQDO�HTXLSPHQW�RQ�VLWH�́

SimpleSignal has been able to make this happen by deploying EdgeMarc 
Enterprise Session Border Controllers at customer sites, as well as 
EdgeConnect PoE (Power over Ethernet) switches for businesses using IP 
phones. The EdgeMarc products provide protocol harmonization, QoS for 
VXSHULRU�FDOO�TXDOLW\�DQG�VHFXULW\�IHDWXUHV�OLNH�9R,3�SURWRFRO�DZDUH�¿UHZDOOV�
and stateful packet inspection.

For the most part, SimpleSignal determines which EdgeMarc model to 
use depending on the number of concurrent calls needed and whether 
SimpleSignal is providing the company with bandwidth as well. The 
(GJH0DUFV�ZRUN�DV�DOO�LQ�RQH�GHYLFHV�WKDW�SURYLGH�D�VWDQGDUG�LQWHUIDFH�
WKDW�FDQ�DFFRPPRGDWH�35,��DQDORJ�DQG�,3�EDVHG�3%;�LQWHUIDFHV�
(important because support for SIP standards is inconsistent between 
PBX manufacturers), along with an integrated VoIP test agent that shrinks 
installation times from hours to minutes.

Making Communication Work

For a recent deployment done on behalf of a Fortune 500 customer, 
SimpleSignal set up EdgeMarc 5300s and had them work as the Enterprise 
Session Border Controllers (ESBC) between SimpleSignal and an Avaya 
3%;�V\VWHP�DQG�GHSOR\HG����0%�ZRUWK�RI�,QWHUQHW��³:H�FHUWL¿HG�WRJHWKHU�
ZLWK�$YD\D��DV�ZHOO�DV�FHUWL¿HG�ZLWK�RXU�VZLWFK��DQG�ZH�ZHUH�DEOH�WR�VHQG�
out deployments, which no one else was doing at the time. It really got us 
DKHDG�RI�WKH�FXUYH�́ �6WHUO�VD\V�

The EdgeMarcs worked seamlessly with the customer’s Avaya PBX system 
because it solved two purposes. According to Sterl, the EdgeMarcs 
accomplished registration for SIP Trunking so that authentication easily 
FRXOG�EH�DFKLHYHG�EHWZHHQ�6LPSOH6LJQDO�DQG�LWV�FXVWRPHU��6WHUO�H[SODLQV�
that because SIP Trunking standards are inconsistent, the ability to perform 
the conversion that enabled communication between the Avaya and the 
EdgeMarc and visibility of that communication for SimpleSignal was crucial.



Instead of having to rely on the word of an IT administrator or, in the case 
RI�VPDOOHU�FRPSDQLHV��D�UHFHSWLRQLVW�RU�RXWVLGH�H[SHUW��6LPSOH6LJQDO�FDQ�
log into a customer’s system and immediately troubleshoot the problem. 
“We can be in there much faster and cleaner, and the end users see a faster 
UHVXOW�́ �VD\V�6WHUO��³:LWKLQ����PLQXWHV�ZH�KDYH�DQ�LVVXH�UHVROYHG��ZKHUHDV�
before it could have taken a half a day because we had no visibility into that 
QHWZRUN�́

Value and Flexibility Leads to More Customers

SimpleSignal was also looking for the best value, and Edgewater’s solutions 
offered carrier class quality at price points that were in line with the service 
delivery model. “We weren’t looking based on our customers’ needs and our 
QHHGV�ZHUH�DW�D�FDUULHU�OHYHO��(GJHZDWHU�RIIHUHG�WKH�VRUW�RI�ÀH[LELOLW\�DQG�
customer support we needed, unlike , other vendors, which typically decide 
ZKDW�LV�LQ�D�UHOHDVH�ZLWKRXW�VLJQL¿FDQW�FXVWRPHU�LQSXW�µ+HUH�DUH�RXU�¿[HV��
:H¶OO�SXVK�WKHP�RXW�WR�\RX�¶´�6WHUO�VD\V�

In contrast, Edgewater reached out to SimpleSignal to get its opinions on 
IHDWXUHV�DQG�QHZ�WHFKQRORJLHV��³7KH\�VDLG��µ+H\��ZH¶UH�GHYHORSLQJ�WKLV�QHZ�
WKLQJ��&DQ�\RX�JLYH�XV�IHHGEDFN�RQ�LW"¶´�VD\V�6WHUO��

Among the new features that Edgewater has added since SimpleSignal 
started using its products are failover to analog and failover between two 

“The SIP Trunking standard isn’t set up in 
a way where Avaya would communicate 
to us without the EdgeMarc doing the 
conversion. It would be akin to having a 
3KLOLSV�VFUHZGULYHU�IRU�D�ÀDWKHDG�VFUHZ��7KH�
EdgeMarc gives you the ability to see each 
RWKHU�DV�WKH�VDPH�́ �6WHUO�VD\V�

Unprecedented Visibility

SimpleSignal uses Edgewater’s EdgeView 
VoIP support system to monitor its core 
infrastructure, as well as those of its 
end users. Sterl says that EdgeView has 
given SimpleSignal visibility into both its 
infrastructure, along with the setup of its 
customers’ solutions. 

“The SIP Trunking standard 
isn’t set up in a way where 
Avaya would communicate 
to us without the EdgeMarc 
doing the conversion.” 

��0LFKDHO�6WHUO��9LFH�3UHVLGHQW�
of Sales and Marketing at 
SimpleSignal.



Internet sources. “These two things weren’t on our list of must haves, yet 
as we continued down the path, we started testing those out, they became 
YDOXDEOH�WR�RXU�HQG�XVHUV��7KH\�GLG�D�JUHDW�MRE�RQ�WKHVH�WZR�IHDWXUH�
UHTXHVWV��DQG�ZH�EHQH¿WWHG�́ �6WHUO�VD\V�

In fact, SimpleSignal has landed several customers because Edgewater 
helped it to build unique designs for SimpleSignal’s end users. “We didn’t 
have all the answers on how they should be deployed. We reached out to 
[Edgewater], told them what we were trying to accomplish, and they
showed us how to set it up and lab it out with us, and [ultimately] get us 
LQWR�WKDW�RSSRUWXQLW\�́ �VD\V�6WHUO�
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